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Overview: 

The MUGB mbanking App provide end users with Android tablet/ smart phone mobile functionality in an 

application that can be downloaded from the Google Play stores. 

 

The following functionality is available with the MUGB mBanking app. 

• Account Overview information 

• Account Statement/Transaction history 

• Funds Transfers - Both internal and external 

• E-services for ATM cards and Aadhaar linking 

• E- Deposit 

• E-requests & Enquires 

 

Application Download:  
 To download the application directly from the Android Play Store. 

1. Launch the App or Play Store application on your mobile device. 

2. Search MUGB mBanking and download the application.  

Or to download from our official website 

1. Go to www.mugberiaccbank.com 

2. Go to Mobile Banking option and download the app 

Registration process for the first time users: 

 
 If you are a first-time user, additional steps must be completed before gaining access to  

your accounts and application functionality. 

To sign in for the first time: 

1. Go to your home branch and submit mobile banking application form which can be downloaded from 

our website. 

2. On your mobile device, launch the application. 

3. Click on Register Here option. 

4. Provide mobile number, CIF no, confirm CIF no, Capcha 

5. Tick Please Accept Terms and Condition option and click REGISTER. 

6. CIF can be found in the acknowledgement receipt provided by the bank. 

 

 

http://www.mugberiaccbank.com/
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7. Submit the OTP received in registered mobile number. 

8. Now go to login option. 

9. Enter 6 digit MPIN which will be required at the time of login. 

10. Confirm 6 digit MPIN and submit. 

11. MPIN should not be sequential or repetitive numbers. (e.g. 987654, 123456, 654321, 111222, 

012345 etc). 

12. No digit should be repeated more than twice in a sequence (e.g. 111468, 222222). 

 

 
 

 

 

13. Enter 6 digits TPIN which is required for any transaction and manage beneficiary. 

14. Confirm TPIN and submit. 

15. TPIN should not be sequential or repetitive numbers. (e.g. 987654, 123456, 654321, 111222, 

012345 etc). 

16. No digit should be repeated more than twice in a sequence (e.g. 111468, 222222). 

17. Enter OTP received on registered mobile no and submit. 

18. Now set 3 security questions which are used to reset MPIN and TPIN. Remember this 

security question answers for future reference. 

19. After setting up security questions an OTP will be received which is to be submitted . 
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20. A successful message will appear. 

 

Login: 
 

1. Launch MUGB mBanking app and go to login option. 

2. Enter MPIN and that’s all. 
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          Dashboard 

 

Add / Remove Beneficiary: 

 

 To transfer fund to interbank and intra bank beneficiary it is recommended to add 
beneficiary details. 

  

Add/ Remove Mugberia bank beneficiary: 

 

1. First go to Fund Transfer option. 
2. Go to Manage Beneficiary. 

3. Within Bank Beneficiary. 

4. Click on +(Plus) sign 

5. Enter beneficiary name, account no, transfer limit and submit. 
6. A confirmation message will appear and click on CONFIRM button. 

7. A successful message will appear. 

8. Then go to manage beneficiary → Within Bank Beneficiary→ Approve 

9. Within 3-4 hours beneficiary will be activated. 

10. To remove beneficiary go to Manage Beneficiary → Enter TPIN→ Within Bank 
Beneficiary. 

11. Delete the desired beneficiary. 
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Add/ Remove other bank beneficiary: 
 

1. First go to Fund Transfer option. 

2. Go to Manage Beneficiary. 

3. Enter TPIN. 

4. Other Bank Beneficiary. 

5. Click on +(Plus) sign 

6. Enter beneficiary name, account no, transfer limit, IFSC and submit. 

7. A confirmation message will appear and click on CONFIRM button. 

8. A successful message will appear. 

9. Then go to manage beneficiary → Other Bank Beneficiary→ Approve 

10. Within 3-4 hours beneficiary will be activated. 

11. To remove beneficiary go to Manage Beneficiary → Enter TPIN→ Other Bank Beneficiary. 

12. Delete the desired beneficiary. 
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Fund transfer:  

 

• Within bank transfer 

 
1. Go to Fund transfer option. 

2. Then go to Fund Transfer within Bank. 

3. Select account from where fund will be debited from drop down list. 

4. Select the beneficiary account which was previously added. 

5. Enter amount and select Remarks/Purpose. This is mandatory. Then submit. 

6. Beneficiary and transfer amount will be previewed. 

7. After checking enter Confirm button. 

8. Enter TPIN and submit OTP. 

9. A successful message will appear. 

 

                            
 

        



8 | P a g e  
 

 

 

• Other bank transfer 

 
1. Go to Fund transfer option. 

2. Then go to Other Bank Transfer. 

3. Select NEFT or RTGS. 

4. Select account from where fund will be debited from drop down list. 

5. Select the beneficiary account which was previously added. 

6. Enter amount and select Remarks/Purpose. This is mandatory. Then submit. 

7. Beneficiary and transfer amount will be previewed. 

8. After checking, enter Confirm button. 

9. Enter TPIN and submit OTP. 

10. A successful message with UTR No will appear. 
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• Own account fund transfer 

 

1. Go to Fund transfer option. 
2. Then go to Fund Transfer (Own Account). 

3. Select account from where fund will be debited from drop down list. 

4. Select the one of your accounts. 

5. Enter amount and select Remarks/Purpose. This is mandatory. Then submit. 

6. Beneficiary account and transfer amount will be previewed. 

7. After checking enter Confirm button. 

8. Enter TPIN and submit OTP. 

9. A successful message will appear. 
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• Quick Fund Transfer: 

 
Fund can be transferred without adding beneficiary with this transfer option. 

 

Within Bank quick transfer: 
1. Go to Quick Transfer 

2. Click on Within Bank Quick Transfer 

3. Select account from where fund will be debited from drop down list. 

4. Enter beneficiary account number, Confirm beneficiary account number, Beneficiary account 

type, Amount, and Remarks/Purpose. 

5. Beneficiary account and transfer amount will be previewed. 

6. After checking enter Confirm button. 

7. Enter TPIN and submit OTP. 

8. A successful message will appear. 
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Other Bank Quick Transfer: 

 

9. Go to Quick Transfer 
10. Click on Other Bank Quick Transfer 

11. Select account from where fund will be debited from drop down list. 

12. Enter beneficiary account number, Confirm beneficiary account number, Beneficiary 

account type, Amount, IFSC and Remarks/Purpose. 

13. Beneficiary account and transfer amount will be previewed. 

14. After checking enter Confirm button. 

15. Enter TPIN and submit OTP. 

16. A successful message will appear with transaction UTR No. 
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Reset TPIN:  
  To reset TPIN follow the below steps: 

 

1. Go to Profile option 

2. Click on forgot 6-digit Tpin . 

3. Answer all three security questions which were set at the time of registration. 

4. Enter OTP. 

5. Set new TPIN. 

 

Change MPIN:  
  To change MPIN follow the below steps: 

 

1. Go to Profile option 

2. Click on Change MPIN 

3. Enter Old MPIN 

4. Enter new MPIN and click Confirm 

5. Enter OTP and submit. 

Change TPIN:  

 
  To change TPIN follow the below steps: 

 

1. Go to Profile option 

2. Click on Change TPIN 

3. Enter Old TPIN 

4. Enter new TPIN and click Confirm 

5. Enter OTP and submit. 

 

• Cheque Book Request: 

 
With MUGB mBanking app cheque book request can be done by following the below steps: 

1. Go to Request option. 

2. Click on Cheque Book Request 

3. Select account no 

4. Select account type and click request. 

5. A confirmation message will pop up. 
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• Set Stop on Cheque: 
1. Go to Request option. 

2. Select Set Stop on Cheque. 

3. Select account no from dropdown list. 

4. In case of single cheque enter same cheque no in from and to option. 

5. In case multiple cheque in series, please enter 1 st cheque in from option and last cheque in to 

option. 

6. After entering a confirmation message will appear. 

 

                    
• Remove stop on Cheque:  

 
1. Go to Request option. 

2. Select Remove Stop on Cheque. 

3. Enter cheque nos in from and to option and submit. 

4. After entering a confirmation message will appear. 
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• Set Standing instruction: To transfer fund periodically to a specific account 

within own CIF, Standing Instruction can be set. 

 

1. Go to REQUEST option. 

2. Select STANDING INSTRUCTION option. 

3. Select account from where fund will be debited. 

4. Select account to where fund will be credited. 

5. Enter amount and write remarks. 

6. Select START DATE from when SI will be started. 

7. Enter end date and SUBMIT. 

8. Enter TPIN and submit. 

9. Enter OTP. 

10.  A successful message will appear. 
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• Standing Instruction Enquiry:  To know details of any active SI, follow to below 

options. 

 

1. Go to REQUEST option. 

2. Select STANDING INSTRUCTION ENQUIRY option. 

3. Select account no. and a list of all SI will appear. 
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Enquires: 

• Transaction enquires:   Any transaction details enquiry can be done and can be shared with 

any one through Whatsapp, Facebook or Email etc. 

 
1. Go to ENQUIRIES option. 

2. Select TRANSACTION HISTORY.  

3. Here you can see all transaction made by mobile banking app 

4. To filter out transaction enter transaction type, from account, to account, date range. 

5. A statistical visualization option also available by entering PIE chart option. 

6. To share transaction details select VIEW option of any transaction. 

7. A full detail transaction page will open. Select upper right corner share option any share the 

details through available applications. 
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• TDS Enquiry:  

 

By MUGB mBanking app TDS amount, projected interest, interest amount 

received, projected tax amount, 15G/15H submission status, TDS exemption status etc 

can be enquired.  

 

1. Go to ENQUIRIES option. 

2. Select TDS enquiry. 

3. Select a financial year and submit. 

4. Here all details are available. 
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Account statement and Enquiries:   

   Account statement download, account summary, Mini statement enquiry 

can be done by following steps. 

• Download statement: 
 

1. Go to MY ACCOUNT option. 

2. Select account statement 

3. Select account no from dropdown list. 
4. Select Current or Specific period option.  

5. Select PDF to download or select view to online view. 

6. Click download and a confirmation message will appear. 

7. Click on OK button and a message will appear whether downloaded statement to be 

viewed or not. 
8. To view click on YES button and statement will be visible. 
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• Account Summary:  

 

Total account summary is visible for a particular CIF of a user. 
 

1. Go to MY ACCOUNTS 

2. Account Summary 

3. There are four categories:  
a. Primary Accounts 

b. Deposit Accounts 

c. Loan Accounts 

d. Closed Accounts 

 
Select any category to view list of accounts. 

 

• Mini Statement: 

 

Last 10 transaction history is visible in Mini Statement. To view mini statement 
1. Go to Account Summary 

2. Select account category  

3. Then click on Mini statement 
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• E-Deposit: 
MUGB mBanking app allows users to open recurring deposit through the 

app .To open follow the below steps. 

 

1. Go to E-Deposit option. 
2. Select E-Recurring Deposit 

3. Select account no 

4. Enter recurring amount 

5. If you are a senior citizen then tick in check box 

6. Select recurring deposit tenor and enter SUBMIT button.  
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• ATM card Services: 

 

Users can block, activate, Deactivate their ATM cards right from 

this app. 

 

1. To Block ATM card select ATM Card Block (Permanent Block) option. 

2. Select account no and click on                          button 

3. To ATM card activation or Deactivation Select ATM Card Activation/ Deactivation 

option. 

4. Select Account no and Activation or Deactivation option and click on                      button. 

This options are in Beta. 

            

 
 

CONFIRM 

CONFIRM 
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• Aadhaar Link: To link Aadhaar with Savings or Current to go to 

 

1. E-SERVICES option. 
2. Click on Link of AADHAAR WITH BANK ACCOUNTS (SUBSIDY DBTL) 

3. Select account and submit. 

 

 

This option is in BETA 
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Disclaimer: 
 
  

 Don't share your OTP with anyone. 
 
A scamster may send you a message will ask you for an OTP. The message will try to convince you that 
your friend is in some trouble and urgently needs you to send the OTP that you have received. It will say 
that it is from the technical team of the Mugberia Central Co-operative Bank, to convince you that it is 
official. It may also say that if you do not share the OTP, your account will blocked. If you send the OTP 
code, your account could be in danger and may led to empty your account.  
 
 

 

 
• How to avoid getting tricked: 

 

 

 
- Never share an OTP with anyone, even if they claim to be from an  income tax department or bank officials, or 

any other person of authority. 

- To receive money, you do not have to share an OTP 

- Never transfer or receive money while you are speaking on the phone or distracted by some other activity 

- Never click on short links 

 

 
 

Be aware and connect with care. 

 

 

For any assistance call on our toll free no.  1800 120 3600 

 

Or 

 

Email us on mobilebankingcare@mugberiaccbank.com 

 

Or 

 

Visit www.mugberiaccbank.com for our latest circulars, offers. 

 

 

Feel free to suggest us with new thoughts and advice. 

 

 

 

 

 

 

 

 

Thank You 

mailto:mobilebankingcare@mugberiaccbank.com
http://www.mugberiaccbank.com/

